
Kiosk [Redeem Machine] Patch Intallation Instruction  

1. Download “trm_client.zip” file on link. 

2. Copy  “trm_client.zip” file to an empty memory flash driver.          
(PICTURE 1) 
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3. Do not extract the“trm_client.zip” files and do not make any folders. 

 

 

PICTURE 2 

 

4. Turn off the machine and insert UBS flash driver on USB slot on machine. 

 

 



Turn On machine; the update will be automatically updated.  

Check the Version info on monitor and remove the UBS Flash driver. 

(Press the SETUP Red button and it is displayed at the bottom right of the 
monitor.) 

 

5.  if the following error message appears after the update is completed, 
remove the USB, turn off the power, and turn it on again. 

     

 

 

 

THANK YOU 


